
To enroll, contact your training coordinator or for more information, call Mae Frances 
Leach at (817) 222-5811. 

Organization Effectiveness Branch, ASW-18 

Date:   July 23/24, 2003 8(hr) 
Time:  8:00 A.M. – 4:00 A.M. 
Where: RO Training Room 261 

Managing Change During 
Changing Times 

Bert Wilson, Ph. D., ASW-10 

Jim Owens, Assistant Manager, ANI-600 

Carlton Shields, Acting Deputy, ASW-470 

Joe Gill, Air Traffic Division, ASW-510 

Michael Gonzales, Civil Rights, ASW-9  

Discuss: Significant Changes Related to FAA Technology/Personnel 
Reform/Balanced Scorecard and Performance Based Organizations. 

Learn: How to anticipate change and develop real-time change strategies. 
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